
   

 

Full Internet capacity restored for Bangladesh by Mango IIG again after 
Submarine Cable system problem 

Dhaka, Bangladesh, April 17, 2010: Mango Teleservices Limited, the private sector 
International Internet Gateway (IIG) operator successfully restored the full Internet 
capacity today for Bangladesh after the SEA-ME-WE 4 submarine cable system 
problem. 

Fault was detected in segment 4 of SEA-ME-WE 4 submarine cable system on 14th 
April 2010 at 13:30 BST and Bangladesh lost all communication to the western side of 
the submarine cable system to Europe and onward. Mango successfully managed to 
operate at 65% capacity till the full restoration to 100% capacity today at 14:00 BST, 
when other IIG operator is still operating at less than 40% capacity. 

The SEA-ME-WE 4 problem was detected between Alexandria & Marseilles at 1900 Km 
from Alexandria towards Palermo. The SEA-ME-WE 4 submarine cable system 
consortium announced probable repair after 21st April 2010. 

Mango IIG team worked hard with their carrier partners to restore the full capacity by 
creating new routes in the eastern side of the SEA-ME-WE 4 submarine cable system. 
Thanks to our customers for their morale support & patience during the restoration 
process. Mango continues to provide full service & support to its valued customers.  

This is the second time Mango IIG successfully restored the total Internet capacity in 
Bangladesh after cable fault. Mango restored full capacity in 21st December 2008 after 
similar major submarine cable fault in less than 18 hours when it took others more than 
18 days to restore. 

About Mango Teleservices 

Mango Teleservices Limited is a licensed private sector International Internet Gateway 
(IIG) operator in Bangladesh. Mango provides IP transit & other services to ISPs & other 
operators with world-class equipment, network, team and carrier partners. Mango 
intends to bring affordable quality Internet to the masses of Bangladesh together with all 
stakeholders, for more information on Mango Teleservices, please visit the website at 
 www.mango.com.bd  

 


